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1.

Purpose
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These instructions are the final configuration settings required and apply to the

following models:-

MP 5055SP

MP C6000

MP 2555SP/3555SP

IMC 3500/IMC4500/IMC 6000

Device Level Configuration (Ricoh Local Engineer)

1) Device printer driver name rule as followings
» The printing is by swiping-card: <follow-you-sitename>
» Direct printing: The driver name is same as hostname.

2) Enable Admin 2 Account :

® [f the device admin account is Adminyf, please ignore the step
® If the device admin account isn’t Adminyf , please add Admin 2, the step as

followings

® User tools—system settings—administrator tools

» Administrator Authentication Management
Enable administrator authentication
» Program/Change Administrator
Set administrator 2 account as follows
Login name: adminyf
login password: 20126465Mps
> Assign the following permissions to administrator 2

B User Administrator

B Machine Administrator
B Metwork Administrator
B File Administrator

: B Administrator 1 [ Administrator 2 [_] Administrator 3 [_] Administrator 4
: B Administrator 1 [ Administrator 2 [_] Administrator 3 [_] Administrator 4
: [ Administrator 1 [ Administrator 2 [] Administrator 3 [_] Administrator 4
: B Administrator 1 [ Administrator 2 [_] Administrator 3 [_] Administrator 4
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3. Enable remote operation (Ricoh Local Engineer)

2 |[Essemiome |

Address Book

>

Change Language
R
Language

ck Status

2023./10/10

Settings

.7 T .

1. Login as device
administrator, and
Select Setting

P ¢

Settings (Q Search All )
% Copier / Document m- Change Language
Server Settings ol Language
E System Settings
Printer Settings i Inquiry

@7 Scanner Settings

Y Maintenance

Basic Settings
When Installing

Counter

2. Select System
Settings.

mem S A
¥ []
[ & |Machine Administrator [CEICTEC | ot | C || 3. Select the [Settings
aSystem Settings ['Q Search All ) Backto Settings Menu | for Administrator].
. lens: . 4. Enter [Rem Panel
Machine € Settings for Administrator er [ ~e ote Pane
Operation].

Date/Time/Timer Security Pattern/Stamp >

Sound Data Management >

Network/Interface File Management >

Send (Email/Folder) Security >

Settings for Administrator Remote Panel Operation

Macﬁme?fonfro[ Panel

Information Function Restriction >

|
N
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I  Logout

Remote Connection URL : 192.168.199.223/rws/sop/rst

Active

| Logged in: Machine Administrator

( & |Machine Administrator

Remote Panel Operation Cancel

Remote Operation/Monitoring

Remote Connection Timeout E e

2022/09/06
15:40

*kkk

please ignore the step.

5. Set [Remote
Operation/Monitoring]
to “Active”.

The followings step is only for EQ solution installation. If this device is Direct Printing,

4. Preparing the MFP for PCC Installation (Ricoh Local Engineer)

Before you start the PCC installation, complete the following tasks on the MFP

1) Confirm that the date and time settings on the MFP are correct. If the date and time
settings are incorrect, PCC cannot connect to the Equitrac DCE server.

2) Please configure the time zone correctly on the MFP. If the time zone is incorrect,

PCC transaction times are reported incorrectly.
3) If using an Equitrac card reader, plug it in.
4) Ensure that CCS mode is enabled on the MFP.

&

Scanner (Classic)

>

Copier (Classic) Printer (Classic)

©

Quick Print Release

Web Browser
j System|Message @

IncompatibleUSBidevice has been connecte: I

d GhieckethellSBiey) opy

©

Scanner

Print/Scan (Memory.
Storage Device)

Document Server

Check Status

‘ Incompatible USB device has been connected. |

Enter SP mode on the MFP
front panel.
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Press the System Sp

button.
‘ - ‘ @ utton
4 )5 )6 )

Printer Sp

Seanner Sp

’ P Counter / New Unit Set ‘ C Sample Copy

Firnvare Update

‘ Recall/Program/Change Program || O Interrupt mode | '
Check Status b A = @ Stop
RSl | a) Select SP-5XXX, and
SP Mode(Service) | Open ALL| [Close ALL] [ COPY Window | [ SP Direct | X-XNX-XHX Reset set the foIIowing:

> 5113-001to'0".
5071 | Set Bypass Paper Size Display | | Exterrial Ootional Oounter Tvpe (thlS |S the default

5073 | Supply Part Repl. 0 H
upply Part Replacement Operat| PaAge | po— | 171 @ Settlng and
5074 W | Home Key Customization [ EI Should not be
5081 | ServiceSP Entry Code Setting (e | E s 5 | _/* altered)
‘Exparsion Device
s [ ) ||E=)edED > 5113-002
5102 | AutoDetect T | 3:Expansion Device 3 | c Sarple Conl (EXterna|

5715 ¥ | Getioral Counter Type Page Optional Counter

1 | Default Optional Counter Type

5067 W | Fart Renlacement Operation Typlgpqyp COPY : SP-5-113-002
A Optional Counter Type

5075 | USB Kevboard Line

LR ELER

Exterral Optional Counter Typel Gr’!up ‘ CANCEL H 0K | "I‘PrevPagel ‘\bNEXIPaQEI ) Type) to 1
. b) Exit SP Mode
‘ Recall/Program/Change Program HD Interrupt mode ‘ i}
Check Status © A = () Stop
@ User Tools / Counter / Inauiry a) Press the [User
Tools/Counter] button
Copier / Document Server E‘J Espapial on the MFP The [User
= ‘ Features i Tools /Counter /
R SRt Inquiry] screen opens.
Printer Features m Inquiry b) Se|ect [System

Settings]

Scanner Features

Extended Feature Settings

B4 (0 |Ew ) (&P

ﬁ Maintenance
@ Counter

Printer

Printing: 1 min. 1
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System Settings Select the [Administrator
Tools] button to proceed to
General Tray Paper Tirmer Interface File Administrator
J Features \J Settings \J Settings \J Settings \J Transfer \ﬂ Tools \ 1 next screen.

Program / Change / Delete User Text ] Screen Color Setting

Panel Key Sound

|

|

| ‘Warm-up Beeper
| Copy Count Display
| e
|

|

| Output: Copier
| Output: Document Server

Function Priority | Output: Printer

Print Pricrity | Key Repeat

Function Reset Timer |Sys‘cem Statusdlob List Display Time

Press the [Next] button to
proceed to the next screen.

General Tray Paper Tirmer Interface File Administrator
Features Settings Settinos Settinas Transfer Togols

Address Book Managernent

Addrezs Book: Program / Change / Delete Group Display / Print Courrter |

Machine action when limit is reached

|
|
Address Book: Change Order ‘ | Display # Clear / Print Counter per User |
|
|

Address Book: Switch Title _

‘ 1

|

|

|

| Print Address Book: Destination List
| Address ook Edit Title

|

|

Back Up / Restore Address Book

Press the [Enhanced
External Charge Unit

General Tray Paper Timer Interface File Adrninistrator \
‘ Features \J Settings w Settinos w Settinas w Transfer V Tools Management] bUtton'

Extended Security |

Enhanced Authentication Managernent

Delete All Files in Docurnent Server |

User Authentication Managerment 1
Administrator Authentication Management ‘

|Aut0 Delete File in Document Server

Key Counter Managament 1
|

|
|
|
|
|
| |
| Enhanced External Charge Unit Managerment ‘ I
1

274 | & Previoes
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| Cancel | OK
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1) Enable ONLY the Copier,
Scanner, Fax and Document
Server options.

i &,

Select function(s) to be managed by the Enhanced External Charge Unit, then press [OK].

PCopier | RlCoer || BlakS&Wwhite || SileColr
Two—calor | 1

P Printer | Color [[ Black & white |

P Cother Functions | Document Server | | Facsimile | [ Scanner

JavaThn

Frinter

Printing: 1 min.

o forIM C2000 ~IM C6000

**Do not enable Printer or Java
options!

2) Press the [OK] button, and then
exit User Tools.

3) Restart MFP to apply the
changes.

2

1) Confirm the Firmware Version on the MFP is V4.60.1 or above. If the Firmware Version is below V4.60.1, please
update the MFP’s Firmware.
2) If using an Equitrac card reader, plug it to panel’'s USB slot.

5

Login C

Copy ‘

B T

Quick Print Release ‘ Print/Scan (Memory

Scanner

O'H >

Direct Connection

{

Storage Device)

& Information
§ i' There is no new
Document Server Application Site | | Itformation about
Check Status &% € a o ®  Stop
022/9/210 C
Reset
R
‘ System Sp
E e e
Printer Sp
| | e °
— w0,
‘ PM Counter / New Unit Set l
‘ Firmware Update ‘
| Recall/Program/Change Program | (] Interrupt mode ]
Check Status ~ 7%,"'* A ©® Stop

Enter SP mode on the
MFP front panel.

Confirm the Firmware
Version on the MFP is
V4.60.1 or above. If the
Firmware Version is
below V4.60.1, please
update the MFP’s
Firmware.
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(2022/9/6 155 J C

5P Mode(Service)  [Open ALL] [Close AtL] [ oY Window | [ P Direct | X-XXX-XXX Reset
5085_| Kevbord Setting srow] COPY I SP-5-113-002 : 2 -
. A Optional Counter Type @@
Cory Auto Clear Setting —  External Optional Counter Type
AutoDetect Page vil[4 |5
A ’ *0:None
5113 ¥ | Optional Counter Type

Line

Default Optional Counter Type 7k
External Optional Counter Typey ’

e

1:Expansion Device 1

2:Expansion Device 2 |

1. Select SP-5XXX, and
set the following:
» 5113-001to'0".
(this is the
default setting
and should not
be altered)
» 5113-002
(External
Optional
Counter Type)
to ‘1’
2. Exit SP Mode

¥
Optional Counter I/F Lme
Disable Copying T ’ 3:Expansion Device 3 Sample COPY
Mode Clear Opt. Counter Removal page
Counter Up Timing T
Set F-size Document Group| l CANCEL || 0K | |4‘PrevPage| |\l«NextPageI
| Recall/Program/Change Program | [ Interruptmode | i
2022/09/06
Check Status 7% oy ) Stop
Settings (Q  SercnAl )
& Copier / Document m- Change Language
Server Settings ol Language
E System Settings
Printer Settings i Inquiry

fg Scanner Settings Y Maintenance

Counter

Basic Settings
When Installing

2022/09/06
15:41

5]

)

Login as device
administrator and enter
System Settings.

|Machine Administrator | Logged in: Machine Administrator [?]

J

@System Settings (Q Search All ) Back to Settings Menu
Sound < | External Charge Unit Management
Network/Interface Key Counter Management
Send (Email/Folder) ‘
Settings for Administrator Enhanced External Charge Unit Management
L Authentication/Charge
. External Charge Unit

Management
Machine/Control panet
Information ‘

) @

1. Select the [Settings
for Administrator] -
[Authentication/Char
ge] - [External
Charge Unit
Management].

2. Enter [Enhanced
External Charge Unit
Management].
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( & |Machine Administrator [ Logged in: Machine Administrator J7] 1. Enable ONLY the
Copier, Scanner, Fax

Enhanced External Charge Unit Management ~ Cancel
— and Document Server
I , Black & White options.
Copier Single Color ***Do not enable
Printer!
- (] Black & White 2. Press the [OK] button,
[ Color and then exit system
settings.
BEATIENL AT On 3. Restart MFP to apply
the changes.
‘ Scanner On

2022/09/06
15:46

| & |Machine Administrator ( Logged in: Machine Administrator 2]
Copier Cancel

‘ W Black & White ’ # Single Color

‘ ™ Two-color ‘ # Full Color

202/09/06
I5:47 po) a

5. Push EQ Software (Ricoh China Engineer):
China Software Engineer will be responsible to push the Equitrac DRE, DCE and PCC.

6. Testing (Yanfeng Local IT)
Yanfeng local IT test the all function operate smoothly.
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7. Lock EQ interface (Ricoh Local Engineer)
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|G, Deny admin's peration, taphere Logout

[ & |Service

% Screen Features Settings
Device

Storage & USB
B Apps
Personal
B language & input
System
®  Screen Device Settings Information

o Screen Device Settings

Check Status | X2/®/% < A ©
(& JService [=X

Stop

< Screen Device Settings

Use of External Interface

Server Settings

Change the Number of Allocated Function Keys
Home Key Settings

Application Settings

Recovery by Authentication Priority

Backup / Restore Settings

Check Status ~ #%/®'® <5
(2]

< Home Key Settinas

Home Key Settings

Home Key Assignment Mode

Home Key Application

Show default Home for unauthenticated user

System Home Key Icon Settings

Check Status ~ ¥%,9% <

1. Enter Panel SP mode.
2. Select [Screen
Device Settings].

Select [Home Key
Settings].

Select [Home Key
Settings] and Press
[Home Key
Application], select the
application that starts
when a user presses the
Home Key.
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Check Status

| et R ER RIS,

Press the [System Home
Key Icon Setting], select
“‘Key Disable”.

Key Enable/Icon Visible

Key Disable

BERE ) fE1k
[&)Senvice 1. Select [Screen
& Screen Device Settings Device always -
connection Setting].
Application Settings 2. Setto “Active”

Recovery by Authentication Priority

Exit Panel SP Settings

Backup / Restore Settings
and reboot the MFP.
Display Apps List Setting

Screen device always—connection Setting
Intelligent Voice Control

Panel Self Check

Check Status ~ #72/®/%
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[ & ]Service Logout

Screen device always—connection Setting
® Active
O Inactive

CANCEL

Check Status | 2%2%/%
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