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1. Purpose 
 

These instructions are the final configuration settings required and apply to the 
following models:- 

 
 MP 2555SP/3555SP 
 MP 5055SP 
 IMC 3500/IMC4500/IMC 6000 
 MP C6000 
  
 

 
 
 
 
 
 

2. Device Level Configuration (Ricoh Local Engineer) 
 

1) Device printer driver name rule as followings 
 The printing is by swiping-card:  <follow-you-sitename> 
 Direct printing: The driver name is same as hostname. 

 

2) Enable Admin 2 Account： 
 If the device admin account is Adminyf, please ignore the step 
 If the device admin account isn’t Adminyf , please add Admin 2, the step as 

followings 

 User tools→system settings→administrator tools  
 Administrator Authentication Management 
     Enable administrator authentication 
 Program/Change Administrator 

 Set administrator 2 account as follows 
               Login  name:  adminyf 

login password: 20126465Mps 
 Assign the following permissions to administrator 2 
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3. Enable remote operation  (Ricoh Local Engineer) 

 

1. Login as device 
administrator, and 
Select Setting 

 

 

2. Select  System 
Settings. 

 
 
 

3. Select the [Settings 
for Administrator]. 

4. Enter [Remote Panel 
Operation]. 
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5. Set [Remote 
Operation/Monitoring] 
to “Active”. 

 
 

 
 

****  The followings step is only for EQ solution installation. If this device is Direct Printing, 
please ignore the step. 
 

4. Preparing the MFP for PCC Installation  (Ricoh Local Engineer) 
 

Before you start the PCC installation, complete the following tasks on the MFP 
1) Confirm that the date and time settings on the MFP are correct. If the date and time 

settings are incorrect, PCC cannot connect to the Equitrac DCE server. 
2) Please configure the time zone correctly on the MFP. If the time zone is incorrect, 

PCC transaction times are reported incorrectly. 
3) If using an Equitrac card reader, plug it in. 
4) Ensure that CCS mode is enabled on the MFP. 

 

 
Enter SP mode on the MFP 
front panel. 
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Press the System Sp 
button. 

 

a) Select SP-5XXX, and 
set the following: 
 5113-001 to '0'. 

(this is the default 
setting and 
should not be 
altered) 

 5113-002 
(External 
Optional Counter 
Type) to ‘1’ 

b) Exit SP Mode 

 

a) Press the [User 
Tools/Counter] button 
on the MFP. The [User 
Tools /Counter / 
Inquiry] screen opens. 

b) Select [System 
Settings] 
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Select the [Administrator 
Tools] button to proceed to 
next screen. 

 

Press the [Next] button to 
proceed to the next screen. 

 

Press the [Enhanced 
External Charge Unit 
Management] button. 
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1) Enable ONLY the Copier, 
Scanner, Fax and Document 
Server options. 
***Do not enable Printer or Java 
options!  
2) Press the [OK] button, and then 
exit User Tools. 
3) Restart MFP to apply the 
changes. 

 

 for IM C2000 ~ IM C6000 
1) Confirm the Firmware Version on the MFP is V4.60.1 or above. If the Firmware Version is below V4.60.1, please 

update the MFP’s Firmware. 
2) If using an Equitrac card reader, plug it to panel’s USB slot. 

5)  

 

 
Enter SP mode on the 
MFP front panel. 

 

 
Confirm the Firmware 
Version on the MFP is 
V4.60.1 or above. If the 
Firmware Version is 
below V4.60.1, please 
update the MFP’s 
Firmware. 
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1. Select SP-5XXX, and 
set the following: 
 5113-001 to '0'. 

(this is the 
default setting 
and should not 
be altered) 

 5113-002 
(External 
Optional 
Counter Type) 
to ‘1’ 

2. Exit SP Mode 

 

 
Login as device 
administrator and enter 
System Settings. 

 

 
1. Select the [Settings 

for Administrator] - 
[Authentication/Char
ge] - [External 
Charge Unit 
Management]. 

2. Enter [Enhanced 
External Charge Unit 
Management]. 
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1. Enable ONLY the 
Copier, Scanner, Fax 
and Document Server 
options. 
***Do not enable 
Printer!  

2. Press the [OK] button, 
and then exit system 
settings. 

3. Restart MFP to apply 
the changes. 

 
 

 

5. Push EQ Software (Ricoh China Engineer): 

China Software Engineer will be responsible to push the Equitrac DRE, DCE and PCC.  
 
6. Testing (Yanfeng Local IT) 

Yanfeng local IT test the all function operate smoothly. 
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7. Lock EQ interface  (Ricoh Local Engineer) 

 

 
1. Enter Panel SP mode. 
2. Select [Screen 

Device Settings]. 

 

 
Select [Home Key 
Settings]. 

 
 

 
Select [Home Key 
Settings] and Press 
[Home Key 
Application], select the 
application that starts 
when a user presses the 
Home Key. 
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Press the [System Home 
Key Icon Setting], select 
“Key Disable”. 

 

 
 

1. Select  [Screen 
Device always -
connection Setting]. 

2. Set to “Active” 
 
Exit Panel SP Settings 
and reboot the MFP. 
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